tgfsflxs ;0jowl Py, @)"$ sflbkif % -# adflhd Ih\nf kzf;g sfoffio, ;i ;u
;0jlowt ;fjhlgs 1j/0f

I: Igsfosf] :j?k / kst |

)& ; nd khftbgsf] kfbeff kirft rit Pj Ijskbt kzf;gsf] c jZOSt
dxzz ull 18f fsldx?sf] IgolQn u/$f] kf065 . o;} ouddf u9l, uf@f / uf]ji/fsi]
?kdf ux kzf;gsf] sfof ; #ng ePsf] lyof] . gkinsf] ;§wfg @)!( cg’;f/ gkinnfO{
1$ c#n, & |hNnf / % ljsf; Iffdf |jethg ul/of] . :yfglo kzf;gnf0{ Ijs]th
kzf;g Joj:yf cg?k ;#ng ug{tyf zflct / Joj:yinfO{kefjsf/l ?kdf ;#ng ug{
'yfglo kzf;g P, 0)@* nfu"ul/of]. pQu Psf] bkif % n] IhNnfsf] ;fdfGo kzf; g
;#ng ug{klok InNnfdf Pp6f Ih\Nnf kzf;g sfoffio /xg]loj:yf u/] cg;f/ Vi
IhNnfdf klg |hNnf kzf;g sfoffiosf] :yfkgf ePsf] xf] . xfn o;sf] sfoffio
JU/bgu/df /xEf]5 .

lhNnfdf zflct ;-Joj:yf / ;7Iff sfod u/l hgtfsf] lhp, wgsf] ;Hf0f ug{
IhNnf kzf;g sfoffiosf] kdv p2Jo /xl cfPsf] 5 . o;sf ;fy} In\nfdf gkfn
;/st/sf] kitlglwsf] 2kdf /xL ;fjhlgs ;Jf [Jt/0f -Public Service Delivery  nf0{
kefjsf/L agfo{ ; zf; gsf] kTofelt ug] ; disf p2Jox? /xEf 59 .

@ lgsfosf]sfd, st{o / clwsi/ |

¢ |hNnfdf zflot ;Joj:yf sfod u/l hgtfsf]lhp, wg / :jtoqtisf] ; Mf0f ug]

s 3 kgfxn O{kejs agfpg ;xhLs/0f ug{

s Ijsf; Igdiffst sfofifd{ :yfglo ;dbfosf] cfjZostt cg?k ;#ng xb] jitfy/0f
lgdfff ug{

 ;fjblgs ;/fBf/st kifx? ;8s, oftfoft, ;fjhlgs :yn, ;~rf/ nufots]
Joj:ytkgdf cgudgsft/L / ;xoflil eldsf Igefpg;

s uf; /st Iy, ;3;4yix?sflcgudg / Joj:yfkg ug]

% ;dfhsf c;xfo Pj+pTki8gdf k/Ef ju§f] ; Hidfsfnflu kxn ul/bg]

¢ [jkb hflvd Joj:ytkg ug]

s pkeffn xsixt ;AHfst nflu ahf/df ;xh cfkit{ Pj+plrt dNodf ulf:t/lo
J tsflpkniwtf ;lglzrt ug]. h;sf nflu Ig/tt/ cgudg u/l sfoffjog ugkg]

s ;dfhdf 36g] 369f, b3¢gix?sf] ph/l-ubf;f] ;L ltglx?sf] ;§vg u/l Gofo
lg?kof ugko]

% ;8s b3@gf, cfunful h:tf Iftthto 36gfsf [KI8tnfO{ IfltkItEf] Joj:yf

dnf pgka]
% &bblkIstnfo{zflst ;Idit dfkeg /fxt /sd pkniw u/fpg]



“ gful/stf, /ixbfgl, hfthftl I;kifl/;, gfafns kl/ro kg, gful/ssf] gfd y/,
7ufgf, hedidit kdfloft ugko].

s sayf bti{PY 0)#$ adflnd ;3;#yf btf{ gjls/0f, cgudg / vi/hlL nufotsf]

sfok? .
# lgsfodf /xg] sdff/L ;¥of / sfo{ljj/0f I e ©.v.9
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$ Igsfoaf6 kbfg ul/g] ;Jf I
> gof tyf kItInk L gful/stf 1Jt/0f ug]
> [txbfgl hi/l ug]tyf I;kifl/; ug]
> ;3 bt{ty gjLs/0f ug]
> hghftl, bint nufotsf cto I;kifl/; tyf kdfloft ug]
> zflot, ;7Iff ;0jowl sfof{ug]
> daf tyf 7i8f ph/L ;0jtwl sfo{ug]
> ahf/ tyf sfoffio cgudg ug]
> |jkb loj:ytkg ;0jowi sfo{ug].
% ;Jf kbfg ugflgsfosf] zfvf / Indff/ clwsi/L |

s_oful/stf zfvf || kzf;slo clwst xI/ k;fb bjsfpf -dfy+(*"*$1N($
v_ [ixbigl zfvf || kzf; slo clwst pQd zdf{-dfp+(*%!0#8#(#



N

C

u_
3

a

r—

]

;3;3yf zfvf | kzf;slo clwst kbdnfn nfld5fg] -dfp+(*$*)0$)#
kzf;g zfvf Il kzf;slo clwst kbdnfn nfld5fg]-dfp+(*$*)06$)#
— nyf zfvi | n/tkin bj k;fb pkfiofo -dfp+(***0() 188
d4f zfvf | kzf;slo clwst kbdnfn nfld5fg] -dfp+(*$*)0&$)#

fit ug{nflg]b:t/ / cjlw I
sfoffioaf6 kbfg ul/g] ;Jf jtktsf] nfig] b:t/ / cjlw gful/s a8tkqdf pNnjs

ul/Psi]5 .

& 190f® ugfklamof / clwst/L I
- sfgh adflnd tilsPsf] clwst/L4f/t ul/g].

* 190t pk/ ph/L ;bg]clwsf/L |

;xfos kdv IhNnf clwsf/L si0f axfb/ v8sf Hohi0{ tilsPsf].

;0kfbg u/kf] sfosf] 1jj/0f |
sfoffion] ;kfbg ug{lgoldt sfox? afx ul/Psf cto yk sfof? |

ldit @)&")%.00 / 0# ut] sfoffio kdv, /thglts bn, kqsf/ / pBfli aflifHo
; 3sf kdv+kitlglw ;& Snkin .
;VI Lyt si/ffuf/ sfoffosf] ldit @)&*)%.#) df cgudg u/l ;if/sf nflu
; Eifj 1bOPsf].
dfgglo dVodeglHosf] sfo§lidf Vst zx/l ;8s Igdfffsf] ;theflf ePsf]
5nkmndf ; xeflutf .

;I vigkigl pkef@if ; #yf -etkf sf A1 hgf sdff/in] Idit 0)&*)%.00 biv
g}s ffodf sfd ath u/L chbfhg u/Bflif # kés Snkin u/foPsf].
ldit @)&r)%.0N ut] ;/BH/jinfx? ;Ixt 9Ef Iu8l, afnjf pTvgg, ;sng,
ljt/0f ;Djowdf bivPsf alylt ;dfwfgfy{Snkmn :
;VI iyt g lgldf a;kfs{ tisin ;#ngdf Nofpg gu/ kdV;& Snkin
ul/Psf].
sfoffiosf] gful/stf kifedf /xEf] kifgf] 988ix?nfo{ ddg=kgll a8 u/L ;7lIft
agfoPsf].
sfoffiosf] ; a} zfvisf] ; /; kif0{/ Layout Change u/l ;Jfufx.d}l agfOPsf].
ahf/ cgudgnfO{kefjsf/L 9uaf6 ;#fng ul/Psf].
Nffu" cfifw ck/tw Igify / 3/h' dib/f Igotq0f Pjd Igodg sfodfhgf - @)&”
tof/ kifl/Psf].
; VI IhNnfsf]Plsst /0fglits ;71ff sfoffhgf @)& tof/ ul/Psf].
;I |IhNnfsflahf/ cgudg sfo{ofhgf #)&" tof/ kfl/Psf].
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kdv |hNnf clwsf/l, kx/L kdvv / ;z:q kx/l an gkinsf kdv HoX?sf]
/kj/df ;I Lyt oftfoft Joj;folx?af/f Idit @)&)*)" ut]ul/Psf]@! ab]
cfri/ ;tisf]kitj4tf

;¥gf clwst/L / kdvvsf]gfd / kb |

> ;¥of clwsf/L || kzf;slo clwst pQd zdf{-dfp+(*%!@#&#(#
sfoffio kdv | kdvv Ih\nf clwsi/l a;6t clwsf/L -dfg+(*%*))&&&&

Il Py, lgod, Ijlgod jf Igbkgsf] ; ¥L |

'yfglo kzf; g Py, @)6*
gful/stf Py, 0"
gful/stf lgodfynl, @)"#
oL Py, 0)6
/fxbfg lgodfjnl, @) &
;3 #yf bti{PY, 0)4#3$
;zf5g -loj:ytkg tyf ;#fng_ Py, 6)"$
cctv h8fg tyf ;#ng ;0jowl sfofjlw, §)&0
dfgj/Ixt xjf0{pks/0f p8fg ;djow. sfofjlw, @)&%
ljkb hflvd Gofls/0f tyf Joj:ytkg PY, @)&$
ljkb hflvd GobLs/0f tyf Joj:yftkg Igodfjnl, @)&"
ljikifps kbfy{Pp, @)!*
nfu’ cfifw -lgotq0f PP, 0)##
dib/f 1jqiL 1jt/0f Igodg Ighfzsf, @)&!
bjlL ksfk p4f/ PY, @)#(
;bfrt/ ;ktf, @)&%
xftxltof/, v/vhgf PjHjikifps kbfy{loj:yfkg lghfzsf, @)"(
fuf/ Py, @)1(

10 cibfg, vr{tyf |y{s st/ ;Djowl cBfjlus 1jj/of I

@)&" >fj0f dixgfdf sy} klg 1zif§af6 vr{ gePsf] / ? 1),1$,*%)- /fthij
;8Nng ePsf].

@)&" efb dixgfdf rfn' tki{ ljletg lzif&df hddf @%#!,$%\") vr{ePsf] /
khiut tk{sy}kly vr{gePsf]. ;fy}? &!)*@'&- /fthZ] ;sng ePsf].


mailto:&!,)*,@!&.

