
;"rgfsf] xs ;DjGwL P]g, @)^$ sf] bkmf % -#_ adf]lhd lhNnf k|zf;g sfof{no, ;'v]{t ;+u 
;DjlGwt ;fj{hlgs ljj/0f 

!= lgsfosf] :j?k / k|s[lt M  
@))& ;fndf k|hftGqsf] k|fb'ef{j kZrft\ r':t Pj ljs]lGb|t k|zf;gsf] cfjZostf 

dxz'z u/L j8f xfsLdx?sf] lgo'lQm u/]sf] kfOG5 . o;} qmddf u9L, uf}8f / uf]Zjf/fsf] 
?kdf u[x k|zf;gsf] sfo{ ;+rfng ePsf] lyof] . g]kfnsf] ;+ljwfg @)!( cg';f/ g]kfnnfO{ 
!$ c+rn, &% lhNnf / % ljsf; If]qdf ljefhg ul/of] . :yfgLo k|zf;gnfO{ ljs]lGb|t 
k|zf;g Joj:yf cg'?k ;+rfng ug{ tyf zflGt / Joj:yfnfO{ k|efjsf/L ?kdf ;+rfng ug{ 
:yfgLo k|zf;g P]g, @)@* nfu" ul/of] . pQm P]gsf] bkmf % n] lhNnfsf] ;fdfGo k|zf;g 
;+rfng ug{ k|To]s lhNnfdf Pp6f lhNnf k|zf;g sfof{no /xg] Joj:yf u/] cg';f/ ;'v]{t 
lhNnfdf klg lhNnf k|zf;g sfof{nosf] :yfkgf ePsf] xf] . xfn o;sf] sfof{no 
jL/]Gb|gu/df /x]sf] 5 . 
   lhNnfdf zflGt ;–'Joj:yf / ;'/Iff sfod u/L hgtfsf] lhp, wgsf] ;+/If0f ug{' 
lhNnf k|zf;g sfof{nosf] k|d'v p2]Zo /xL cfPsf] 5 . o;sf ;fy} lhNnfdf g]kfn 
;/sf/sf] k|ltlglwsf] ?kdf /xL ;fj{hlgs ;]jf ljt/0f -Public Service Delivery_ nfO{ 
k|efjsf/L agfO{ ;'zf;gsf] k|Tofe"lt ug]{ ;d]tsf p2]Zox? /x]sf 5g\ . 

@= lgsfosf] sfd, st{Jo / clwsf/ M  

 lhNnfdf zflGt ;'Joj:yf sfod u/L hgtfsf] lhp, wg / :jtGqtfsf] ;+/If0f ug]{,  
 ;]jf k|jfxnfO{ k|efjsf/L agfpg ;xhLs/0f ug]{,  
 ljsf; lgdf{0fsf sfo{nfO{ :yfgLo ;d'bfosf] cfjZostf cg'?k ;+rfng x'g] jftfj/0f 

lgdf{0f ug]{, 

 ;fj{hlgs ;/f]sf/sf kIfx? ;8s, oftfoft, ;fj{hlgs :yn, ;~rf/ nufotsf] 
Joj:yfkgdf cg'udgsf/L / ;xof]uL e"ldsf lgefpg',  

 u}/;/sf/L If]q, ;+3;+:yfx?sf] cg'udg / Joj:yfkg ug]{,  
 ;dfhsf c;xfo Pj+ pTkL8gdf k/]sf ju{sf] ;+/If0fsf] nflu kxn ul/bg], 
 ljkb\ hf]lvd Joj:yfkg ug]{, 

 pkef]Qm xslxt ;+/If0fsf nflu ahf/df ;xh cfk"lt{ Pj+ plrt d"Nodf u'0f:t/Lo 
j:t'sf] pknAwtf ;'lglZrt ug]{ . h;sf nflu lg/Gt/ cg'udg u/L sfof{Gjog ug'{kg]{, 

 ;dfhdf 36\g] 36gf, b'3{6\gfx?sf] ph'/L÷u'gf;f] ;'gL ltgLx?sf] ;+jf]wg u/L Gofo 
lg?k0f ug'{kg]{, 

 ;8s b'3{6gf, cfunfuL h:tf IftLhGo 36gfsf lkl8tnfO{ Ifltk"lt{sf] Joj:yf 
ldnfpg'kg]{, 

 åGblkl8tnfO{ zflGt ;ldlt dfkm{t /fxt /sd pknAw u/fpg],   



 gful/stf, /fxbfgL, hfthftL l;kmfl/;, gfafns kl/ro kq, gful/ssf] gfd y/, 
7]ufgf, hGdldlt k|dfl0ft ug'kg]{ .  

 ;+:yf btf{ P]g @)#$ adf]lhd ;+3;+:yf btf{, gjLs/0f, cg'udg / vf/]hL nufotsf] 
sfo{x? .  

#= lgsfodf /xg] sd{rf/L ;+Vof / sfo{ ljj/0f M  

 

 

 

 

 

 

 

 

 

 

 

$= lgsfoaf6 k|bfg ul/g] ;]jf M  

 gofF tyf k|ltlnkL gful/stf ljt/0f ug]{,  
 /fxbfgL hf/L ug]{ tyf l;kmfl/; ug]{,  
 ;+3;+:yf btf{ tyf gjLs/0f ug]{,  
 hghftL, blnt nufotsf cGo l;kmfl/; tyf k|dfl0ft ug]{,    
 zflGt, ;'/Iff ;DjGwL sfo{ ug]{,  
 d'4f tyf 7f8f] ph'/L ;DjGwL sfo{ ug]{,  
 ahf/ tyf sfof{no cg'udg ug]{, 
 ljkb\ Joj:yfkg ;DjGwL sfo{ ug]{ .  

%_ ;]jf k|bfg ug]{ lgsfosf] zfvf / lhDd]jf/ clwsf/L M  
s_ gful/stf zfvf M k|zf;sLo clws[t xl/ k|;fb b]jsf]6f -df]=g+= (*^^*$!^($_ 
v_ /fxbfgL zfvf M k|zf;sLo clws[t pQd zdf{ -df]=g+= (*%!@#&#(#_ 



u_ ;+3;+:yf zfvf M k|zf;sLo clws[t kbdnfn nfld5fg] -df]=g+= (*$*)@&$)#_ 
3_ k|zf;g zfvf M k|zf;sLo clws[t kbdnfn nfld5fg] -df]=g+= (*$*)@&$)#_ 
ª_ n]vf zfvf M n]vfkfn b]j k|;fb pkfWofo -df]=g+= (*^*@()!&&_ 
r_ d'4f zfvf M k|zf;sLo clws[t kbdnfn nfld5fg] -df]=g+= (*$*)@&$)#_ 

^_ ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw M  
 sfof{noaf6 k|bfg ul/g] ;]jf jfktsf] nfUg] b:t'/ / cjlw gful/s a8fkqdf pNn]v 

ul/Psf] 5 .  

&_ lg0f{o ug]{ k|lqmof / clwsf/L M  
 – sfg'g adf]lhd tf]lsPsf] clwsf/L4f/f ul/g] .  

*_ lg0f{o pk/ ph'/L ;'Gg] clwsf/L M  
 – ;xfos k|d'v lhNnf clwsf/L s[i0f axfb'/ v8\sf Ho"nfO{ tf]lsPsf] .  

(_ ;Dkfbg u/]sf] sfo{sf] ljj/0f M  
 sfof{non] ;Dkfbg ug]{ lgoldt sfo{x? afx]s ul/Psf cGo yk sfo{x? M  

– ldlt @)&^.)%.@@ / @# ut] sfof{no k|d'v, /fhg}lts bn, kqsf/ / pBf]u afl0fHo 
;+3sf k|d'v÷k|ltlglw ;+u 5nkmn .  

– ;'v]{t l:yt sf/fuf/ sfof{nosf] ldlt @)&^.)%.#) df cg'udg u/L ;'wf/sf nflu 
;'emfj lbOPsf] .  

– dfggLo d'VodGqLHo"sf] sfo{sIfdf ;'v]{tsf zx/L ;8s lgdf{0fsf] ;Gbe{df ePsf] 
5nkmndf ;xeflutf .  

– ;'v]{t vfg]kfgL pkef]Qmf ;+:yf -e'mk|f_ sf ^! hgf sd{rf/Ln] ldlt @)&^.)%.@@ b]lv 
g} sfof{nodf sfd aGb u/L cfGbf]ng u/]sf]df # k6s 5nkmn u/fOPsf] .  

– ldlt @)&^.)%.@^ ut] ;/f]sf/jfnfx? ;lxt 9'Ëf, lu§L, afn'jf pTvgg, ;+sng, 
ljt/0f ;DjGwdf b]lvPsf a]lylt ;dfwfgfy{ 5nkmn .  

– ;'v]{t l:yt gj lgld{t a;kfs{ tTsfn ;+rfngdf Nofpg gu/ k|d'v;+u 5nkmn 
ul/Psf] . 

– sfof{nosf] gful/stf kmfF6df /x]sf] k'/fgf] 98\8fx?nfO{ dd{t÷k'gM a]lG8ª u/L ;'/lIft 
agfOPsf] .  

– sfof{nosf] ;a} zfvfsf] ;/;kmfO{ / Layout Change u/L ;]jfu|fxLd}qL agfOPsf] .  
– ahf/ cg'udgnfO{ k|efjsf/L 9+uaf6 ;+rfng ul/Psf] .  
– Nffu" cf}ifw ck/fw lgif]w / 3/]n' dlb/f lgoGq0f Pjd\ lgodg sfo{of]hgf – @)&^ 

tof/ kfl/Psf] .  
– ;'v{]t lhNnfsf] Plss[t /0fgLlts ;'/Iff sfo{of]hgf @)&^ tof/ ul/Psf] .  
– ;'v{]t lhNnfsf] ahf/ cg'udg sfo{ of]hgf –@)&^ tof/ kfl/Psf] .  



– k|d'v lhNnf clwsf/L, k|x/L k|d'v / ;z:q k|x/L an g]kfnsf k|d'v Ho"x?sf] 
/f]xj/df ;'v]{t l:yt oftfoft Joj;foLx?åf/f ldlt @)&^.)^.)^ ut] ul/Psf] @! a'“b] 
cfrf/ ;+lxtfsf] k|ltj4tf  

!)_ ;"rgf clwsf/L / k|d'vsf] gfd / kb M  

 ;"rgf clwsf/L M k|zf;sLo clws[t pQd zdf{ -df]=g+= (*%!@#&#(#_  
 sfof{no k|d'v M k|d'v lhNnf clwsf/L a;Gt clwsf/L -df]=g+= (*%*))&&&&_ 

!!_ P]g, lgod, ljlgod jf lgb]{zgsf] ;"rL M  
– :yfgLo k|zf;g P]g, @)@* 
– gful/stf P]g, @)^# 
– gful/stf lgodfjnL, @)^# 
– /fxbfgL P]g, @)@$ 
– /fxbfgL lgodfjnL, @)^& 
– ;+3;+:yf btf{ P]g, @)#$ 
– ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g, @)^$ 
– CCTV h8fg tyf ;+rfng ;DjGwL sfo{ljlw, @)&@  
– dfgj/lxt xjfO{ pks/0f p8fg ;DjGwL sfo{ljlw, @)&% 
– ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg P]g, @)&$ 
– ljkb\ hf]lvd Go"gLs/0f tyf Joj:yfkg lgodfjnL, @)&^ 
– ljikmf]6s kbfy{ P]g, @)!* 
– nfu' cf}ifw -lgoGq0f_ P]g, @)## 
– dlb/f ljqmL ljt/0f lgodg lgb]{lzsf, @)&! 
– b}jL k|sf]k p4f/ P]g, @)#( 
– ;bfrf/ ;+lxtf, @)&% 
– xftxltof/, v/vhgf Pj+ ljikmf]6s kbfy{ Joj:yfkg lgb]{lzsf, @)^( 
– sf/fuf/ P]g, @)!( 

 
!@_ cfDbfgL, vr{ tyf cfly{s sf/f]jf/ ;DjGwL cBfjlws ljj/0f M  

– @)&^ >fj0f dlxgfdf s'g} klg lzif{saf6 vr{ gePsf] / ? !),!$,*%).– /fhZj 
;+sng ePsf] .   

– @)&^ efb| dlxgfdf rfn' tkm{ ljleGg lzif{sdf hDdf @%,#!,$%^.^) vr{ ePsf] / 
k"FhLut tkm{ s'g} klg vr{ gePsf] . ;fy} ? &!,)*,@!&.– /fhZj ;+sng ePsf] .  
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